LLOYDS

Member Services

FAL Online — Registration and access to the portal

Existing Users

1.1 If you are actively using your account, you will automatically be linked to the FAL Online Portal.
You can access via www.lloyds.com where you will find the FAL Online option in your available
applications. You will receive a screen with the terms and conditions on first use and will need to
confirm your acceptance. The terms and conditions will also be available by visiting FAL Online

1.2 If you are registered but have not used your account for 18 months you will need to

reset your Lloyds.com password first. Please go to https://secure.lloyds.com/ and
choose “I have forgotten my password”.

The way you log in to some lloyds.com applications is going to change shortly.

“You may be required to change your password.

For more information click here

LOGIN

Email address

Password

The "Password’ field cannot be left blank

Ecount gives you the opportunity to reques!

access to a number of products and tools such

as the Risk Locator Tool, Crystal and Market

[ Remember me on this compter Bullefins. You can also sign up for emails and

newsletters

> I have forgatten my passward

Please read our Lloyd's systems access privac Y

nofien o o e e e P natice to leam more about how we process your
phld ’ perzonal information

personal information

1.3 Enter your email address in the pop-up box and submit. You will receive a notification
on the screen that a password email has been sent.

1.4 You will receive an email from usersupport@Illoyds.com asking you to click on a link to reset your
password. Please do this.

New Users

2.0 To gain access to the portal you must have first registered at https://secure.lloyds.com and
returned a completed application form.

2.1 Openyour Web Browser and go to https://secure.lloyds.com and click “Register now”
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http://www.lloyds.com/
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FAL ONLINE — REGISTRATION AND ACCESS TO THE PORTAL

2.0 Complete your details and password for your Lloyds.com account and submit. As a note
the email address you use to register must match the email address you quote on the
completed application.

2.1 You will receive an email to confirm your registration. Please click on the link to confirm.
Your Lloyds.com account will then be activated. Your email address becomes your log in
name. You cannot progress any further until you have completed an application form and
received confirmation that your account has been approved by Lloyd’s.

Application form for the FAL Online and Members access
portal

2.2 An application form can be downloaded by visiting FAL Online
2.3 Once completed an application form can be sent to MemberAdmin@lloyds.com

2.4 Lloyd’s will send you an email to confirm when the portals have been linked to your
email account.

Accessing the portal — dual authentication

3.0 Lloyd’s use a dual authentication log in process and will ask you to set up a second
password for access to the portals (Auth 0). You can access by logging into your
Lloyds.com account via www.lloyds.com and choose the log in/register option

@ loyds.com
0 @ sboutss [ Uoydscom [E Milloyds @ CDirect

Please enter your registered email account and click next.
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